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The daily stress caused by the virus, social distancing and a deep financial crisis have had a big impact 

on all people in our community. It is normal to experience feelings of isolation, anxiety and uncertainty in 

this abnormal situation. Prioritizing your mental health and staying connected is more important than ever.  

To best assist your employees that may be impacted:   

1. Remind employees that its ok to not be ok 

Everyone reacts differently to stressful situations. Remind your employees that it is natural to feel stress, 

anxiety, grief and worry during the COVID-19 outbreak. Encourage them to practice healthy coping 

activities such as deep breathing, meditation, exercise, establishing a routine and taking a break from the 

news or social media. If their distress becomes too much, encourage them to seek professional help.  

2. Encourage open communication 

Employees with pre-existing mental health conditions such as anxiety or depression may be 

experiencing an increase in their symptoms at this time.  It is critical that human resource professionals 

and managers exercise additional patience in understanding the needs and potential accommodations of 

your workforce. Staying connected with employees is more challenging as we work from home, but there 

are ways Supervisors can check-in with employees through scheduled phone calls or virtual meetings. 

3. Remind employees of Employee Assistance Program (EAP) resources  

To address the emotional wellbeing of your workforce, it is important that your employees understand and 

have information about your EAP resources and how to access them.  If possible, it may be beneficial to 

expand the number of EAP visits during this crisis. If your workplace does not offer an EAP, consider 

connecting your employees to local resources available for treatment and support.   

4.  Local Mental Health Resources 

The Gazette has created a listing of available resources for businesses and residents. There are several 

local mental health agencies currently providing services by phone or telehealth.  Most local mental 

health agencies have immediate openings. 

In addition, crisis hot lines or warm lines are available: 

• Foundation 2 Crisis Line at 319-362-2174  

• Abbe Health Warm Line at 844-775-WARM (9276) 

• Your Life Iowa at 855-581-8111 (talk) or 8550-895-8398 (text) www.yourlifeiowa.org for 

information or chat 

Visit MakeItOK.org/Iowa to learn more about mental health resources for businesses. 

Additional information can be found in the National Alliance on Mental Illness's COVID-19 Resource and 

Information Guide.  

https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsletters.spinutech.com%2Ft%2Fr-l-jhikhttk-uhkiiltjc-t%2F&data=02%7C01%7CLori.Weih%40unitypoint.org%7C07d74ac43fb04f70b6e208d7cffba8b9%7Cab214bcd9b9741bbaa9d46cf10d822fd%7C0%7C0%7C637206552096573381&sdata=R1EL5AeheSXakE690tDXM3omf8fvXVJftzE74r%2BE2eE%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsletters.spinutech.com%2Ft%2Fr-l-jhikhttk-uhkiiltjc-t%2F&data=02%7C01%7CLori.Weih%40unitypoint.org%7C07d74ac43fb04f70b6e208d7cffba8b9%7Cab214bcd9b9741bbaa9d46cf10d822fd%7C0%7C0%7C637206552096573381&sdata=R1EL5AeheSXakE690tDXM3omf8fvXVJftzE74r%2BE2eE%3D&reserved=0
https://www.thegazette.com/coronavirus-business-resource
https://www.thegazette.com/coronavirus-resident-resource
http://www.yourlifeiowa.org/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsletters.spinutech.com%2Ft%2Fr-l-jhikhttk-uhkiiltjc-i%2F&data=02%7C01%7CLori.Weih%40unitypoint.org%7C07d74ac43fb04f70b6e208d7cffba8b9%7Cab214bcd9b9741bbaa9d46cf10d822fd%7C0%7C0%7C637206552096583375&sdata=ly55ZVdgueuPiJTwUYtZx0sxw5wgDLQnTYPM4peE6cU%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsletters.spinutech.com%2Ft%2Fr-l-jhikhttk-uhkiiltjc-h%2F&data=02%7C01%7CLori.Weih%40unitypoint.org%7C07d74ac43fb04f70b6e208d7cffba8b9%7Cab214bcd9b9741bbaa9d46cf10d822fd%7C0%7C0%7C637206552096593370&sdata=L6%2BrDVVBPOd0TAG4eGlzrGP%2F9Z65Luj1vIX2plogjXk%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsletters.spinutech.com%2Ft%2Fr-l-jhikhttk-uhkiiltjc-h%2F&data=02%7C01%7CLori.Weih%40unitypoint.org%7C07d74ac43fb04f70b6e208d7cffba8b9%7Cab214bcd9b9741bbaa9d46cf10d822fd%7C0%7C0%7C637206552096593370&sdata=L6%2BrDVVBPOd0TAG4eGlzrGP%2F9Z65Luj1vIX2plogjXk%3D&reserved=0

